HAINES TOUR OPERATOR
CODE OF CONDUCT

We, the undersigned Haines tour operators, agree to abide by the following
Code of Conduct

v" To conduct our operations with respect for and consideration of the other
users of the public lands and rights-of-way upon which we operate.

v" To not unreasonably impede the flow of traffic. This shall include not
stopping in the roadway, allowing generous following distances for passing,
and pulling to the side of the roadway when it is safe to do so to allow faster
moving vehicles to pass. In the Chilkoot area passengers shall not be let off
on or lined up impeding traffic on bridge. Only use designated pull off areas
within the Chilkoot Corridor.

v" To be responsive to public concerns brought to our attention regarding the
conduct of our operations on public land and rights-of-way.

v" To not smoke on the PC Dock except in designated areas and dispose of
cigarettes in the proper waste receptacles.

v' To not stop or unload on Main Street or anywhere else in the downtown area
unless able to pull safely to the side of the road into a designated parking
area.

v" To only drive through Fort Seward in a counter-clockwise direction around
the Parade Grounds.

v' To restrict our regular operating routes to primary streets and highways and
to specifically avoid operations in residential areas. Chilkoot Corridor traffic is
restricted in the residential area across bridge.

v" To refrain from loud and/or continuous audible solicitation of business
(hawking) and to provide tour information to interested parties in public
places only when requested.

v" To respect and abide by the recommendations of official planning bodies
concerned with the management of public lands in the Haines area. For
Chilkoot Corridor tours, drivers and tour must adhere to regulations and rules
put forth by Department of Natural Resources (State Parks)

v To maintain all bike tours in single file line and not impede traffic.

v" To ensure that all staff involved in our operations on public lands and rights-
of-way understand the Code of Conduct detailed herein.



