
How to Sign Up for Paperless Billing 
Haines Borough Water & Sewer Utility 

 

Step 1 – Go to the Haines Borough website https://www.hainesalaska.gov/ 

Step 2 – Click the “Online Payments” button near the bottom center of the screen 

 

Step 3 – Click the “utility” button 

 

https://www.hainesalaska.gov/


Step 4 – Enter your account number without a period and your last name to pull up your account 

 

Step 5 – Select an invoice from your account and click “Register Selected Invoices” 

 



Step 6 – Enter and confirm your email address and password to create an account and sign up for paperless billing. 

 


