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Additional  
Information  

If you have questions about this report 
or need more information, contact: 

Dennis Durr 
WTP Operator 
P0 Box 1209 
Haines, AK 99827 
907-766-2200 or  
907-766-2716 
ddurr@haines.ak.us 
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How Safe Is Your Water? 

We are pleased to present this year's Annual 
Water Quality Report (Consumer Confidence 
Report or CCR) required  by the Safe Drink-
ing Water Act (SDWA).  

This report provides details about where your water comes from, what it con-
tains, and how it compares to standards set by regulatory agencies. This report is 
a snapshot of water quality for calendar year 2021. 

are committed to providing you with information because informed custom-
ers are our best allies. We routinely test for over 80 contaminants as scheduled. 
Test results showed no levels higher than what the US Environmental Protection 
Agency (EPA) and the Alaska Department of Environmental Conservation (ADEC) 
allow.  

 

What Precautions Do You Need to Take? 

  may        the 
  , such  cancer 

   organ  
 immune   elderly,      

-   These people and/or their caregivers   
         

   ( )   appro-
priate       infection   

   are    Safe   

800-426-4791 

Haines 
Borough 
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Monitoring & Reporting of Data Compliance Violations  
 

Violations 

• Regular monitoring produced four irregularities: last year’s CCR was sub-
mitted to DEC late; a low chlorine level for a March 1 sample; a high turbid-
ity reading for an April 1 sample; and a February 1 sample was delayed due 
to inclement weather. 

Copper Action Level Exceeded 
• Copper (Cu) is a reddish metal that is commonly used in household plumb-

ing. It is also an essential nutrient for humans in small amounts; however, 
too much copper can cause adverse health effects. Water that is corrosive 
can leach Cu from pipes into drinking water. Water Treatment Plant Opera-
tors use soda ash to adjust the pH and reduce corrosivity. The longer water 
has stood idle in copper pipes, the more likely Cu will be in your water. 

• The EPA Action Level for copper was exceeded at two of the 10 testing 
sites in 2015 and 2016. Monitoring for copper and lead was increased from 
10 samples per year to 40 samples (quarterly tests at 10 sample sites) in 
2015 and 2016. 20 samples were taken in 2017; 10 samples in 2018; and 
three samples in 2019. All the sample results from consumer taps for these 
three years were below the Action Level.  

How To Reduce Copper Exposure 

• To reduce exposure to copper, run your household water used for cooking 
and drinking until the water is colder (30 to 60 seconds) anytime it has not 
been used for more than six hours to clear the pipes and bring in fresh wa-
ter.  Hot water dissolves copper more quickly than cold water; if you need 
hot water for cooking or drinking, take water from the cold tap and heat it. 
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More Water Quality Data & Definitions 
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2021 — 2022 Water Report
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 Learn More About Local Water Quality 

Three Source Water Assessments 
Very High, Medium & Low Susceptibility Ratings 

The public water system for the 
Haines Townsite is a Community Wa-
ter System consisting of three 
sources. The Source Water Assess-
ment for each of these sources is 
available at the Haines Borough Ad-
ministration Offices. These assess-
ments are used by the by Haines Bor-
ough staff to  assess water quality 
risks and can be used as a foundation 
for local volunteer protection efforts. 
 

Lily Lake Source Water Assessment 
(LLSWA)  - Surface Water Source 
• The overall protection area re-

ceived Susceptibility Rating of 
Very High. 

• The overall protection area re-
ceived a Vulnerability Rating of 
Medium for metals, other organic 
chemical and synthetic chemi-
cals. 

 

Piedad Spring Source Water Assess-
ment (PSSWA) - Ground Water 
Source under Direct Influence of Sur-
face Water 
• The combined score for the Well-

head and Aquifer has a natural 
Susceptibility Rating of Medium 
(the Wellhead and Aquifer each 
received an individual Susceptibil-
ity Rating of Medium). 

• The combined score for the Well-
head and Aquifer received a Sus-
ceptibility Rating of Low for:  
 Bacteria/ Viruses 
 Nitrites/ Nitrates 
 Volatile Organic Chemicals 
 Heavy Metals 
 Synthetic Organic Chemicals 
 Other Chemicals 

 

 

Crystal Cathedral Source Water As-
sessment (CCSWA)  - Ground Water 

• The combined score for the Well-
head and Aquifer has a natural 
Susceptibility Rating of Medium 
(the Wellhead and Aquifer each 
received an individual Susceptibil-
ity Rating of Medium). 

• The combined score for the Well-
head and Aquifer received a Sus-
ceptibility Rating of Medium for:  
 Bacteria/ Viruses 
 Nitrites/ Nitrates 

• The combined score for the Well-
head and Aquifer received a Sus-
ceptibility Rating of Low for:  
 Volatile Organic  Chemicals 
 Heavy Metals 
 Synthetic Organic Chemicals 
 Other Chemicals 
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• Piedad Spring Expansion 
Additional sources to be added to original spring  
 

• December 2021 Severe Weather Recovery 
Repairs and improvements continue to maintain water and wastewater systems 
assets 
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2021 System Milestones 

• Water Conservation with Leak Detection Program 
Data tables on page 11 show the community usage reduction for 2020 
and 2021. Leak Detection Program implemented in 2020. 
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• 

 

What Contaminants Are Found in Your Drinking Water? 
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Source Water Protection Tips 

Protection of drinking water is every-
one's responsibility. You can help 
protect community drinking water 
source in several ways: 

• Pick up after your pets.  

• Eliminate excess use of lawn 
and garden fertilizers and pes-
ticides; they contain hazardous 
chemicals that can reach drink-
ing water sources. 

• If you have a residential 
wastewater system, properly 
maintain your system with reg-
ular septic tank pumping or 
ATU servicing to reduce leach-
ing to water sources. 

• Dispose of chemicals properly; 
take used motor oil to a recy-
cling center. 

Citizen Involvement: Public Meetings & Protective Actions 

Citizens may get involved by attending the Haines Borough Assembly meetings. 
The dates and agenda are posted online at:  www.hainesborough.us 

Meeting dates and agenda are also posted at the Borough Offices, Library and 
Post Office. 
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POTABLE WATER USAGE: TREND DATA 
 

LEAK DETECTIONS CONSERVES WATER 
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Water Conservation Tips 

Do   that  average      gallons 
  per    per    Luckily there   

     conserve  Small changes     
. For more information on water conservation visit:   

www.epa.gov/watersense 
 

 

 

 

 Use a water-efficient showerhead; these are inexpensive, easy to install, 
and can save up to 750 gallons a month. 

 Run your clothes washer and dishwasher only when they are full to save up 
to 1,000 gallons a month. 

 Fix leaky toilets and faucets. Faucet washers are inexpensive and take only a 
few minutes to replace. To check your toilet for a leak, place a few drops of 
food coloring in the tank and wait; if it seeps into the toilet bowl without 
flushing, you have a leak. Fixing it or replacing it with a new, more efficient 
model can save up to 1,000 gallons a month. 

 Adjust sprinklers to water only your lawn. Apply water as fast as the soil 
absorbs it and during the cooler part of the day to reduce evaporation. 

 Teach your kids about conserving water to ensure future generation uses 
this resource wisely. Make conservation a family effort. 

More Source Water Protection Tips 

 Contact Takskanuk Watershed Council and volunteer to help at: 

www.takshanuk.org  or  907-766-3542 
 Organize a storm-drain stenciling project with the local government.  Sten-

cil a message next to the street drain reminding people: Dump No Waste - 
Protect Our Water.  

 Produce and distribute a flyer for households to remind      residents that 
storm drains dump directly into local water bodies. 

FROM BACTERIA 

• Campylobacteriosis 

• E. coli 

• Salmonellosis 

• Yersiniosis 

FROM PARASITES 

• Cyclospora   

• Cryptosporidium & 
Giardia  

• Worms: Round, Hook 
& Whip 

• Tapeworms 

• Toxoplasmosis  

HUMAN DISEASES TRANSMITTED BY DOG POOP 
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Cross Connection Control 

It is important to determine 
whether a cross-connection 
may exist at your home or busi-
ness. A cross connection is an 
unprotected or improper con-
nection to a public water distri-
bution system that may cause 
contamination or pollution to 
enter the system. The Haines 
Borough is responsible for en-
forcing cross-connection control 
regulations and insuring that no 
contaminants, under any flow 
conditions, can enter the distri-
bution system. A vacuum break-
er, available from a local hard-
ware store, installed on a hose 
bib prevents back siphoning. Do 
not leave a hose in a puddle on 
the ground or in a bucket full of 
water as back siphoning could 
occur.  If you have any of the devices listed below, please contact us to discuss 
the issue, and, if needed, to survey your connection and assist you in isolating 
it if that is necessary.  
 
 

 Boiler / radiant heater (water heaters not included) 
 Underground lawn sprinkler system 
 Pool or hot tub (whirlpool tubs not included) 
 Additional source(s) of water on the property 
 Decorative pond 
 Watering trough 

More Information about Lead  

If present, elevated levels of lead can cause serious health problems, especially 
for pregnant women and young children. Lead in drinking water is primarily 
from materials and components associated with service lines and home plumb-
ing.  Haines Borough is responsible for providing high quality drinking water, 
but cannot control the variety of materials used in plumbing components. 
When your water has been sitting for several hours, you can minimize the po-
tential for lead exposure by flushing your tap for 30 seconds to 2 minutes be-
fore using water for drinking or cooking. If you are concerned about lead in 
your water, you can have your water tested. Information on lead in drinking 
water, testing methods, and steps you can take to minimize exposure is availa-
ble from the Safe Drinking Water Hotline or at:   

www.epa.gov/safewater/lead 
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2021 Water Quality Data 
 

Water Quality Regulations  

In order to ensure that tap water is safe to drink, EPA prescribes regulations that 
limit the amount of contaminants in water provided by public water systems. 
The table below lists all of the drinking water contaminants that we detected
during the calendar year of this report. Although many more contaminants were 
tested, only those substances listed below were found in your water. All sources 
of drinking water contain some naturally occurring contaminants. At low levels, 
these substances are generally unharmful in drinking water. Removing all con-
taminants would be extremely expensive, and in most cases, would not provide 
increased protection of public health. A few naturally occurring minerals may 
actually improve the taste of drinking water and have nutritional value at low 
levels.  
 

In 2016, the two Public Water Systems — Haines Borough and Crystal Cathe-
dral — were combined into a single water system. The following data tables 
show information for the combined system as well as some data for the origi-
nal PWSIDs. Testing is done in the calendar year of the report (2021).  
 

The EPA or ADEC requires us to monitor for certain contaminants less than once 
per year because the concentrations of these contaminants do not vary signifi-
cantly from year to year, or the system is not considered vulnerable to this type 
of contamination. As such, some of these data, though representative, may be 
more than one year old. (Data for 2021 is highlighted blue.) In these ta-
bles you will find terms and abbreviations that might  be unfamiliar. A table of 
terms and definitions follows (see page 14). 
 

Water Treatment Process  

Our water is treated by disin-
fection. Disinfection involves 
the addition of chlorine or 
other disinfectant to kill dan-
gerous bacteria and other 
microorganisms that may be 
present. Disinfection is consid-
ered one of the major public 
health advances of the 20th 
Century. However, disinfec-
tion creates disinfection by-
products that are monitored 
to ensure they remain at a 
safe level. Lily Lake and the 
Piedad Spring are also filtered 
prior to disinfection. 

 

LAKE 

 


